VIA ECFS

May 13, 2019

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:

Notification of Substantive Change
CG Docket Nos. 03-123 and 10-51

Dear Ms. Dortch:

This Notification of Substantive Change is provided pursuant to 47 C.F.R. § 64.606(f)(2)
regarding a substantive change in ClearCaptions, LLC (“ClearCaptions”) services and features
as a provider of Internet Protocol Captioned Telephone Service (“"IP CTS”).

On March 27, 2019, ClearCaptions introduced a new iOS Application (“ClearCaptions Mobile
App"). The beneficial features offered in the ClearCaptions Mobile app include:

Bluetooth® connectivity

Easy-to-adjust caption font, size and colors to accommodate individuals with impaired
vision

Simple importing of contacts into the ClearCaptions Mobile App from an existing iPhone
contact list

A useful “Favorites” list to enable one-touch dialing

Improved location tracking for 911 support

ClearCaptions is proud to be the first IP CTS provider to offer a mobile application that utilizes
the geolocation technology available within an iPhone to accurately identify a user’s geographic
location for the purpose of quickly routing an emergency call and emergency services providers
(e.g., fire, police, ambulance) when and where needed.

ClearCaptions certifies that this change did not affect its compliance with applicable minimum
standards.

Respectfully,
/s/ Michael Strecker

Michael Strecker

Vice President of Regulatory
ClearCaptions, LLC

3001 Lava Ridge Ct. STE 100
Roseville, CA 95661
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CC:

Eliot Greenwald

Bob Aldrich

Michael Scott

Dave Rolka
TRSreports@fcc.gov



